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Introduction

MEDICI is an ERP system specially designed for private medical service
providers, with the main task to create a communication platform between
branch sites.

Furthermore the ERP can handle the workflow management of the
company and it supports patient appointments in every field (outpatient,
inpatient and occupational healthcare).
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Main back office functions

Main back office functions

• Company-wide communication on multiple sites

• Complex user management with unique roles

• Personalized interface by user permissions

• Easy-to-use back office functions with decision support

• Advanced financial reporting for real-time insights

• External API support for flexible feature integration
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Company-wide communication
on multiple sites

Complex user management with unique roles
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Personalized interface by user permissions

Doctor Patient

You can generate reports based on:

• Doctors’ reward per month

• Daily patient activity

• Weekly patient activity

• Weekly patient activity by treatment type

• Patient activity by doctor

• Weekly distribution of old and new patients

• Monthly distribution of old and new patients

Advanced financial reporting for
real-time insights
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Main healthcare functions

Main healthcare functions

• Different room types are helping the workflow

• User defined treatment types

• Medicine, equipment, item inventory management

• ICD code manager

• Detailed doctor management interface

• Defining doctor office and out of office hours

• Daily consultation hours report by doctor

• Health insurance partner management
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Different room types are helping
the workflow

User defined treatment types
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Medicine, equipment, item 
inventory management

ICD code manager

You can add the following information:

• Doctors’ basic data

• Profile picture

• Professional exams

• Spoken languages

• Database IDs

• Payment information

Detailed doctor management interface
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Defining doctor office and 
out of office hours

Daily consultation hours 
report by doctor

Outpatient treatment & Occupational healthcare
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Outpatient treatment &
Occupational healthcare
• Internal appointment management

• Appointment registration portal

• External appointment management via API integration

• Color-coded statuses help the work

• Real-time list of waiting patients

• Comprehensive health record per patient (lab results, final report)

• Complete integration with hospital data

• Outgoing e-mail-s  (editor & templates)

Internal appointment management
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Appointment registration portal

External appointment management
via API integration
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Color-coded statuses help the work

Real-time list of waiting patients
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Comprehensive health record per patient (lab results, final report)
& Complete integration with hospital data

Outgoing e-mail-s  (editor & templates)
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Inpatient care

Inpatient care

• Comprehensive health record per patient (lab results, final report)

• Complete integration with hospital data

• Patient statuses help the work

• Outgoing e-mail-s  (editor, templates)

• Internal appointment management

• Ward or operating room: intuitive room management based on the 
number of beds

• Detailed view and report of operations
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Internal appointment management

Ward or operating room: intuitive room 
management based on the number of beds
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Detailed view and report of operations

Lab test & result
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Lab test & result

• Patient statuses help the work

• Lab results can be uploaded to the patient’s detailed view

• Lab equipment registry

Lab results can be uploaded to the patient’s 
detailed view & Lab equipment registry
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Planned features

Planned features

• Internal live chat

• Internal knowledge management: wiki/FAQ

• Patient complaint handling

• E-mail client integration
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Planned Features

Internal live chat
Internal knowledge management: 

wiki/FAQ

Planned Features

Patient complaint handling E-mail client integration
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Thank you
for your attention!

Norber Fischer – Lanoga Ltd.

CEO

fischer.norbert@lanoga.hu


