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Marketing, sales, service, and operations teams
collaborate to remove friction in the buyer’s journey.

Ideally, your internal teams work together to support the inbound experience

throughout the buyer's journey, in a seamless way. But in reality, alignment and

process inefficiencies lead to friction and a negative experience that your

customers ultimately end up going through. Where do you see opportunities to

improve?

You may have heard the term "inbound" before — but what is it, exactly?

Inbound is a methodology for growing your organization. It’s based on

building meaningful, lasting relationships with your prospects and

customers through valuable content and experiences, and empowering

people to reach their goals at any stage in their journey with you.

Because when your customers succeed, you succeed. 

The HubSpot CRM platform is a full suite of software built to power this

inbound approach to help you — and your customers — grow better. 

Let's look at how your marketing, sales, service, and operations teams

can leverage the HubSpot platform to achieve their goals.

Why Go HubSpot?

HubSpot's mission is to help

businesses grow better.

https://www.hubspot.com/
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Marketing

Generate qualified leads.

Create and manage content, capture leads, and nurture them

until they're qualified and sales-ready.

Sales

https://www.hubspot.com/
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Turn leads into customers.

Engage potential buyers, demonstrate the value of your

offering, and close deals.

Service

Convert customers into promoters.

Resolve customer issues and deliver an experience that turns

customers into promoters.

https://www.hubspot.com/
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Funnel to Flywheel: The Buyer’s Journey Is Now a
Circle

The flywheel is a model adapted by HubSpot to explain the

momentum you gain when you align your entire organization

around delivering a remarkable customer experience. With the

flywheel, you use the momentum of your happy customers to

drive referrals and repeat sales. Basically, your business keeps

spinning, you align your entire organization around delivering a

remarkable customer experience, and continuously produce

happy customers. When you use the inbound methodology as

a foundation, the three phases of your flywheel are attract,

engage, and delight. By applying force to these three phases,

you can provide an amazing customer experience.

Learn more about the flywheel.

https://www.hubspot.com/flywheel
https://www.hubspot.com/
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The HubSpot CRM Platform

A united platform to help you grow better.

Gain access to the foundational tools you need to grow better—whichever plan

you choose.

Learn more about the CRM platform.

HubSpot's CRM platform provides you with the tools needed to build and

grow remarkable customer experiences that help spin your flywheel faster. It’s

all powered by the same database, so everyone in your organization —

Marketing, Sales, Service & Operations — is working off the same system of

record. This allows for a smoother handoff between teams and results in a

more delightful experience for your customers.

 

Here are just some of the tools found in HubSpot's CRM platform:

CRM Platform CMS Marketing Sales Service

https://www.hubspot.com/products/crm?hubs_content=www.hubspot.com/why-go-hubspot&hubs_content-cta=Learn%20more%20about%20the%20CRM%20platform.
https://offers.hubspot.com/power-of-the-contact-record?hubs_signup-url=www.hubspot.com/why-go-hubspot&hubs_signup-cta=same%20system%20of%20record
https://www.hubspot.com/
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Team Email

TasksLive Chat Conversational Bots

Reporting Dashboard

Deals

Conversations Inbox

Ticketing

ORGANIZE & TRACK CUSTOMER COMMUNICATIONS

SHARE CONTEXT BETWEEN TEAMS

DocumentsContact Activity Contact & Company 
Insights

Company Records FormsContact Management

UNIFY YOUR MARKETING, SALES & SERVICE DATABASES

24/7 support and world-class service. You deserve both.

You don’t have to go it alone. HubSpot’s award-winning customer service and

support teams are here to help your growing business succeed—every step of the

way.

Tailored Onboarding

Get set up for success with guidance from a certified solutions

partner or a dedicated onboarding specialist. Your customized

onboarding plan will help you get up to speed with HubSpot’s

https://www.hubspot.com/
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software quickly — and transition from legacy software like

Salesforce with minimal disruption to your business.

Dedicated Customer Success Manager

All professional and enterprise customers get access to a

customer success manager — your dedicated expert for all

things HubSpot — for the life of your subscription. They'll take

the time to get to know you, understand your company’s goals,

and work with you on a custom plan to achieve them.

24/7 Customer Support

Get technical help from our world-class customer support team

whenever you need it. Contact us over the phone or through

email to get answers quickly so you can get back to what’s

really important — closing deals, serving your customers, and

growing your business.

https://www.hubspot.com/
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HubSpot's CRM platform helps companies grow better by attracting
visitors, engaging leads, and delighting customers.

Contact Sales

Popular Features 

Free Tools 

Company 

Customers 

Partners 

          

https://cta-service-cms2.hubspot.com/ctas/v2/public/cs/c/?cta_guid=be2d1171-2b8b-4fac-85b1-3e4bc2380f12&placement_guid=6c86e6e7-ca67-4262-8d3c-1d82b72d2d20&portal_id=53&canon=https%3A%2F%2Fwww.hubspot.com%2Fwhy-go-hubspot&redirect_url=APefjpHlLBoKQ8kNrfGVKrPRV9LDktpqS2JJiMPrnWQR94B3owJ0ewk2sYkxrM08Yb2VYB_XUuxLpDAzhI0PXy50Br6PSiNvAmgKRHADuZ2PcwspIUMUN2hTbUra9RythYF2oTXTCqjDmq_BZCHgSnFu2YMKz-HAMZ_GrC9U5PinqyPcmF8ncj6oOmdbKVw1ItihK9ptz6-RvbTEp2wdKmdN8Nqk3pnvY-L-mOKmP6SIWtbU980Lwypn03QGRe3N8MUtz0ZLlWo5niFmktpT5-ZBkqiu12d_JA&click=f579c939-f14b-486f-8931-81611d7a43b1&hsutk=903f4ac5743540c1994138b3d2516d2e&pageId=4203233702&__hstc=20629287.903f4ac5743540c1994138b3d2516d2e.1526562116265.1541103180371.1541166624251.430&__hssc=20629287.3.1541166624251&__hsfp=1755573257&_ga=2.251176206.948210456.1540819079-1192857430.1526562116
https://apps.apple.com/us/app/hubspot/id1107711722
https://play.google.com/store/apps/details?id=com.hubspot.android&hl=en_US
https://www.facebook.com/hubspot
https://www.instagram.com/hubspot
https://youtube.com/user/HubSpot
https://twitter.com/HubSpot
https://www.linkedin.com/company/hubspot
https://thinkgrowth.org/
https://www.hubspot.com/
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